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“Master Class Episode 133”

TOPIC: Basics of Digital Health and Healthcare Applications

DATE: 20" March, 2025 from 4:00pm to 5:00pm.

VENUE: New Auditorium- Part A, IHMR University, Jaipur

SPEAKER: Dr. Narayan Pendse (Vice President- Medical Strategy and Operations, Fortis Healthcare Corporate)

NUMBER OF PARTICIPANTS: 129 students from 1* year MBA (Hospital and Health Management),
MBA (Pharmaceutical Management) and MBA(Development Management) , MBA (Healthcare Analytics)

INTRODUCTION: The 133" episode of Master class Session titled — “Basics of Digital Health and Healthcare
Applications” held on: 20" March, 2025,at IIHMR University. This session featured the guest speaker Dr. Narayan
Pendse ( Vice President- Medical Strategy and Operations, Fortis Healthcare Corporate). The event was moderated by
Mr. Vinod Tejwani, Dean, Placements and Alumni Relations and Student Co-ordinator Ms. Divya Gupta from batch
HM-29.

OBJECTIVE: This session aims to introduce the fundamentals of digital health and its impact on modern
healthcare. Participants will gain insights into key healthcare applications, their benefits, and challenges. The expert
discussed emerging trends and technologies shaping digital healthcare. By the end, attendees understood the role of
digital solutions in enhancing patient care and hospital management.

Salient Novel Points Covered:

ROLE: Dr. Narayan Pendse provided an insightful overview of the current landscape of the Digital healthcare
industry, focusing on its regulatory framework, key terminologies, and various roles and verticals. He discussed the
importance of an efficient Hospital Management Information System as well as difficulties in adapting to new
changing technologies by the stakeholders, especially the doctors.

KEY TAKEAWAY POINTS FROM THE SESSION:

o Digital Health & the Digital Circle — Digital health integrates technology like telemedicine, Al, and mobile
apps for efficient healthcare delivery.

o Hospital Digitalization — HMIS and EMR streamline operations, enhance patient data management, and
improve decision-making.

e HMIS & EMR for Financial & Operational Efficiency — These systems reduce paperwork, optimize billing,
and enhance resource utilization.

o Business Transformation in Healthcare — Digital platforms enable virtual care, Al diagnostics, and data-driven
decision-making.

e Government Initiatives in Digital Health — Programs like ABDM and NDHM promote a unified, tech-driven
healthcare ecosystem in India.

Q&A and Interactive Session : The session encouraged active participation from students, who not only clarified
their conceptual doubts about the hospital sector, but also asked relevant questions about how to co-relate their
previous experiences in the health and hospital industry and progress further in their career integrating digital
platforms.




Future Scope: The future of digital health will be driven by Al IoT, and big data for predictive healthcare and
personalized treatment. Enhanced HMIS and EMR systems will improve interoperability and real-time data access.
Telemedicine, blockchain, and government initiatives will further transform healthcare, making it more accessible,
efficient, and patient-centric.

Appropriate caption for the webinar: " Revolutionizing Healthcare: The Power of Digital Transformation "
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